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Special COVID-19 Dental and Vision Enrollment 

Opportunity 

UnitedHealthcare is providing its fully-insured employer customers with a Special 

COVID-19 Dental and Vision Enrollment Opportunity (“Special Enrollment 

Opportunity”) to enroll employees who previously did not enroll in Dental and/or 

Vision coverage. The one-time opportunity will be limited to those employees who 

previously waived coverage or did not elect coverage for themselves or their dependents 

(e.g., spouses or children). See Notice of Special COVID-19 Dental and Vision 

Enrollment Opportunity document for details: (Notice), (Notice NY-only)  

• The enrollment opportunity will extend from May 18, 2020 through May 29, 

2020. Effective date is June 1. 

• Customers are not required to adopt the Special Enrollment Opportunity. 

Because of this, no opt out action is required on their behalf. 

UnitedHealthcare realizes each situation is unique, and each customer 

should make their own decisions on the enrollment opportunity.  

• Dependents, such as spouses and children, can be added if they are 

enrolled in the same coverage or benefit option as the employee. 

• Existing eligibility, underwriting and state guidelines apply.  

• We recommend that customers speak with their benefits counsel or tax 

advisor for more information as to any customer impacts.  

To take advantage of this Special Enrollment Period, brokers, consultants and/or 

customers should follow these steps:  

• Review the Notice of Special COVID-19 Dental and Vision Enrollment 

Opportunity. (Notice), (Notice NY-only) 

https://view.unitedhealthcareupdate.com/?qs=b560b7fac29bef3e772a3f074195cdebd629c2aa0fdb34791a412705d3e80c7d07c192ed8979acce1cf0a8c7753dd5b0b44981c42124b8da560ee6ad701b8f6f3a3d9a2a80aa2c5933276e05fef2ec6114cee9bd957cc725
https://click.unitedhealthcareupdate.com/?qs=d41e79b9383687225a6035449aa8c1e37970564f47d2884f9056ef314f3e1552244c8b573f8d3bd42a0a674a9f2c9d1537ad7ddcf4e8b729
https://click.unitedhealthcareupdate.com/?qs=d41e79b938368722b407d2918334b53de08bf3a50a9313698ff19e83cb7018effef4fc57072f377301c6f687d5417bcd909c785d444a8754
https://click.unitedhealthcareupdate.com/?qs=d41e79b9383687225a6035449aa8c1e37970564f47d2884f9056ef314f3e1552244c8b573f8d3bd42a0a674a9f2c9d1537ad7ddcf4e8b729
https://click.unitedhealthcareupdate.com/?qs=d41e79b938368722b407d2918334b53de08bf3a50a9313698ff19e83cb7018effef4fc57072f377301c6f687d5417bcd909c785d444a8754


• Enrollment updates can be submitted via Employer eServices with a June 

1, 2020 effective date.  

• Member enrollments can also be made via your regular channels if 

eServices is not used, which may include the Client Services Operations 

(CSO) team, GA Service Inbox, Electronic Data Interchange (EDI) feed, 

maintenance eligibility file via a Third Party Administrator (TPA), all with a 

June 1, 2020 effective date.  

• For brokers, consultants and employers who wish to use enrollment forms:  

o Ensure the enrollment form indicates “Special Enrollment COVID-

19” for the qualifying event reason on the form.  

o Include a signature date on the enrollment form that is within the 

time period of the Special Enrollment Period.  

o Be sure to use the June 1, 2020 effective date. 

As always, please reach out to your UnitedHealthcare Specialty Benefits representative 

for any clarification on this Special Enrollment Opportunity. 

Sincerely,  

 

UnitedHealthcare Specialty Benefits  

  

This applies to fully insured customers. Self-funded customers may choose to amend their eligibility requirements to 

align with this special enrollment period for fully insured customers, at their discretion. Customer should contact their 

stop loss carrier.  
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